
Redefining the 
customer

Innovating & 
making use of 

new technologies

Health outcomes 
& adding value 
by empowering 

the patient

Social Media
Focusing on 

prevention not 
on cures

Farming 
collisions with 
non traditional 

partner

WHAT 
PHARMA 3.0 
IS BASED ON?
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Fundamentals of Healthcare

1. Safe
2. Timely 
3. Effective
4. Efficient 
5. Equitable 
6. Patient centered  

Presenter
Presentation Notes
Equitystatement of purpose for the health system: “to continually reduce the burden of illness, injury, and disability, and to improve the health and functioning of the people of the United States.” The aim of equity is to secure these benefits for all the people



ePatient
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The study results indicate that by 2020 the business model of 
the Pharmaceutical industry will be reshaped by Digital 
Health: 
• 84% of study participants consider it crucial to have a 

Digital Health strategy in 2020

• 77% believe Digital Health will generate new business by 
2020

• 94% believe it will invent a new value proposition for the 
Pharmaceutical industry (57%) 

• All participants believe Digital Health will have a crucial 
impact (73%) for the competitive advantage of their 
Pharmaceutical companies
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Presenter
Presentation Notes
Arthur D. Little and Karlsruher Institute of Technology jointly conducted a total of 53 interviews in 2013. The survey design included an initial set of qualitative interviews followed by a second step which was guided by a quantitative questionnaire. The number of responses varies throughout this report as only completed datasets per question have been included. 





Digital Health 3.0 

• Web/mobile based 
Teleconsultation 

• ePatient – ePhysician 
• Smart Hospitals
• Wearable Sensors to “Insideable” 

Devices
• Mobile Apps

• Personalized / Precision medicine 
• Health Portals & PHR (EMR) 
• Big Data 
• 3D Printing 
• Virtual Reality 
• Genome Sequencing
• Artificial Intelligence (AI)
• Blockchain 
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Uberization of Healthcare

patients are now connected 
directly with providers through 

technology
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Connected Health












Google & AI in Health
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How does that
WORKS? 

AUGMENTED
REALITY 

Play your 
scenario 
anywhere

Create an 
immersive scenario 
immediately, 
wherever you are 
combining the real 
world with virtual 
patients 



MSD sponsors Text to Change, an initiative focused on helping people in 
countries affected by poverty and conflict to access healthcare information 

via SMS, and the US government, along with several pharmaceutical 
companies (including Johnson & Johnson & Pfizer) support Text4Baby, a 

program that provides information via SMS to improve health during 
pregnancy and early life
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First Digital Pill ?
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FDA has approved the first digital pill for 
the US which tracks if patients have 

taken their medication. 

The pill called Abilify MyCite, is fitted 
with a tiny ingestible sensor that 

communicates with a patch worn by the 
patient — the patch then transmits 

medication data to a smartphone app 
which the patient can voluntarily upload 
to a database for their doctor and other 

authorized persons to see. 

Abilify is a drug that treats schizophrenia, 
bipolar disorder, and is an add-on 

treatment for depression.
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